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How to access a Diabetes Care Team  

 

 

 

https://www.ndss.com.au/
https://www1.health.gov.au/internet/main/publishing.nsf/Content/mbsprimarycare-chronicdisease-pdf-infosheet


Call the NDSS Helpline on 1800 637 700 or email info@ndss.com.au 

The NDSS Helpline service is for people with diabetes, their family 
members and carers, health professionals, and pharmacies (Access 
Points). 

You can call the NDSS Helpline on 1800 637 700 to: 

• talk to a health professional about managing your diabetes 
• get advice on diabetes self-management 
• learn more about NDSS products, services and programs 
• request a replacement registration card 
• update your contact details. 

 

 

https://www.diabetesvic.org.au/events?bdc=1


 

 

 

 

 

Glossary of terms 
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Key questions to ask when booking an 

appointment with a diabetes health professional 

 

https://www.adea.com.au/
https://member.dietitiansaustralia.org.au/faapd
https://www.podiatry.org.au/find-a-podiatrist
https://www.essa.org.au/find-aep
https://www.betterhealth.vic.gov.au/health/ServiceProfiles/psychologist-service
https://www.aapi.org.au/FindaPsychologist?hkey=7e360d27-7ce3-4d44-8394-be9e531c5cd5
https://www.aapi.org.au/FindaPsychologist?hkey=7e360d27-7ce3-4d44-8394-be9e531c5cd5
https://www.aasw.asn.au/find-a-social-worker/search/
https://www.theaca.net.au/find-registered-counsellor.php
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https://www.ndss.com.au/about-the-ndss/
https://www1.health.gov.au/internet/main/publishing.nsf/Content/mbsprimarycare-chronicdisease-pdf-infosheet
https://diabetesvic.sharepoint.com/sites/diabeteseducation/DE%20Team%20Projects/Working%20group-%20HL%20resources/Working%20documents/.%20https:/www.health.vic.gov.au/community-health/community-health-directory
https://www.ndis.gov.au/applying-access-ndis/how-apply
https://www.ndis.gov.au/applying-access-ndis/how-apply
https://www.myagedcare.gov.au/
https://www1.health.gov.au/internet/main/publishing.nsf/Content/health-medicare-group-allied-health-brochure.htm

