
DIABETES VICTORIA  

FREE 6-MONTH MEMBERSHIP OFFER  

TERMS AND CONDITIONS 

1) The promoter is Diabetes Victoria (ABN 71 005 239 510) of Suite G01, 15-31 Pelham 

Street Carlton VIC 3053. 

2) Accessing the benefits associated with the free 6-month membership offer (including 

emails, enewsletters and other benefits) will be deemed as your acceptance of these 

terms and conditions. You must comply with these terms and conditions for your free 

membership to be valid. 

3) This offer will be available to; 

• New National Diabetes Services Scheme (NDSS) Registrants who are newly 

registered and have opted in to receiving communications from Diabetes 

Victoria. AND/OR 

• Those who have never been a member of Diabetes Victoria or haven’t been 

a member for 10 year or more. 

4) If you meet the eligibility criteria, your free 6-month membership offer will be 

activated when you opt in to receiving communications from Diabetes Victoria. Or 

after Diabetes Victoria approve your application for the free 6-month membership. 

5) The free 6-month membership offer entails 6 months of membership with Diabetes 

Victoria. During your 6-month free membership you will receive digital 

communications and digital member benefits only. The free 6-month membership 

offer does not entail any hard copy membership benefits such as a membership card 

or magazines.  

6) During your free membership, you will receive email communication from Diabetes 

Victoria regarding your free 6-month membership and associated benefits.  

7) To automatically receive the free 6-month membership, you must be: 

a) Aged 22 years or older (at your time of registration with the NDSS) 

b) Newly registered with the NDSS  

c) Victorian resident 

d) Have provided consent for Diabetes Victoria to contact you 

e) Have a valid email address.  

8) The offer will be promoted until 30 June 2025. After this date, you will not be able to 

commence a new free 6-month membership. However, if you already hold a free 6-

month membership, it will continue until your expiry date. 

9) The offer will not be automatically provided to NDSS Registrants who are newly 

diagnosed with gestational diabetes. However, NDSS Registrants who are newly 

diagnosed with gestational diabetes can opt-in to the offer by contacting Diabetes 

Victoria.  

10) The promoter will not accept responsibility for free 6-month memberships that are not 

received for whatever reason. 

11) Your free 6-month membership will expire 6 months after it is activated. 

12) Before the expiry of your free 6-month membership, you may be contacted by 

Diabetes Victoria to continue as a financial member of Diabetes Victoria.  

13) The offer is not available to Department of Veteran’s Affairs Gold Card holders or 

White Card holders (with diabetes listed as an accepted condition) who are eligible 

for a subsidised financial membership with Diabetes Victoria. 

14) The offer is not available for entrants aged 21 years or younger who are eligible for a 

complimentary full membership for kids & teens.  

15) The offer is not transferable, exchangeable or redeemable for cash. 



16) The promoter reserves the right to cancel or amend or extend the offer and these 

terms and conditions without notice.  

17) You can opt-out from the free 6-month membership by responding to the welcome 

email, or by contacting Diabetes Victoria at membership@diabetesvic.org.au or on 

1300 437 386. 

18) The promoter’s decision in respect of all matters to do with the membership offer will 

be final and no correspondence will be entered into. 

19) Information provided by you will be used in conjunction with our privacy policy found 

at: diabetesvic.org.au/privacy-policy. 

20) The offer and these terms and conditions are governed by the laws of the State of 

Victoria and any disputes will be subject to the exclusive jurisdiction of the courts of 

Victoria. 

 

- End - 
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